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This Notice supplements our Privacy Policy and applies where the EU General Data
Protection Regulation (GDPR) or the UK GDPR applies to our processing of your personal
data — for example, where you are located in the EEA or UK and buy from, or sell to, Collect
DXB. Where this Notice and the Privacy Policy differ for such visitors, this Notice prevails.

Controller

“Collect DXB” is the brand and trading style of a Dubai-licensed establishment registered with the
Department of Economy and Tourism (DET) under Trader Licence no. 1616389, registered trade name
“Collect Luxury Items Online Seller” (in these terms, “Collect DXB”, “we”, “us”, “our”). We source,
authenticate and resell vintage and pre-owned luxury goods, including wristwatches, Hermés and other
designer handbags and accessories, jewellery and collectibles. We operate online via collectdxb.com;

items are sent and received by insured courier or by prior appointment. Contact: info@collectdxb.com.

Lawful bases (GDPR Article 6)

We process your personal data on one or more of these bases: performance of a contract with you;
compliance with a legal obligation (including anti-money-laundering and tax law); your consent (for
example, for marketing and non-essential cookies), which you may withdraw at any time; and our
legitimate interests in operating, securing and improving our business, balanced against your rights and
freedoms.

Your rights

Subject to the GDPR, you have the right to: access your data; have it corrected; have it erased; restrict or
object to processing; data portability; withdraw consent at any time; and not be subject to solely
automated decisions with legal effect. We do not carry out solely automated decision-making that
produces legal effects concerning you.

International transfers

Collect DXB is based in the UAE, so your data is processed outside the EEA/UK. Where we transfer
personal data from the EEA or UK, we rely on an appropriate transfer mechanism, such as Standard
Contractual Clauses or an equivalent safeguard, and take steps to ensure your data receives an
adequate level of protection.
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Retention

We keep personal data only as long as necessary for the purposes set out in our Privacy Policy and to
meet legal, tax and AML obligations, after which it is securely deleted or anonymised.

Complaints

If you are in the EEA or UK you have the right to lodge a complaint with your local data-protection
supervisory authority (in the UK, the Information Commissioner’s Office). We would, however,
appreciate the chance to address your concern first — please contact info@collectdxb.com.

Contact

For any request under this Notice, contact info@collectdxb.com.

Collect Luxury Items Online Seller (Collect DXB) - DET Licence 1616389 - collectdxb.com Page 2



