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What cookies are

Cookies are small text files placed on your device when you visit a website. They help the site function,
remember your preferences, and provide information to the site owner. We also use similar
technologies such as pixels and local storage; in this policy we refer to all of them as “cookies”.

Categories of cookies we use

Strictly necessary — required for the Site to work (security, checkout, load balancing). These
cannot be switched off and do not require consent.

Functional — remember your preferences such as language and currency, to improve your
experience.

Performance / analytics — help us understand how visitors use the Site so we can improve it.
These run only with your consent.

Marketing — used to measure and, where applicable, tailor our communications and advertising.
These run only with your consent.

Consent

When you first visit the Site, a cookie banner lets you accept or reject non-essential cookies. You can
change your choice at any time through the cookie settings link on the Site. Strictly necessary cookies
are always active.

Third-party cookies

Some cookies are set by third parties we use, such as analytics or payment providers. Those providers
process data under their own privacy policies. We do not control third-party cookies and recommend
reviewing the relevant provider’s policy.

Managing cookies in your browser

Most browsers let you block or delete cookies through their settings. Disabling some cookies may affect
how the Site works. Guidance is available in your browser’s help section.

Changes and contact

We may update this Cookie Policy and will post the current version on the Site. For questions, contact
info@collectdxb.com.
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